Rail Safety

Consulting Australia

Customer Charter

This Charter sets out the standard of service our valued customers can expect from Rail
Safety Consulting Australia.

Rail Safety Consulting Australia provides the railway industry - from major rail operators and
networks to small operations and private sidings - with an independent and qualified
consulting service specialising in rail operations safety management.

We recognise the importance of having positive and respectful relationships with all our
customers, whether individuals, businesses or government agencies.

Rail Safety Consulting Australia engages the client to create a reliable and enduring
consulting relationship as well as providing a quality and value for money outcome.

We are committed to providing our customers a quality and reliable service. Our customer
charter is our promise.

See more at: www.railsafetyconsulting.com.au

Customer Charter Standards

Rail Safety Consulting Australia recognises that, as a professional service provider, it will
work with its customers and as such, there is clear recognition of the need to work in a
multidisciplinary environment, to work safely, and to maintain service quality.

Rail Safety Consulting Australia is committed to:
Respect

We will treat our customers and stakeholders with respect and dignity, listen to you and
work with you to understand your individual needs.

Consultation

We will consult with our customers and strive to be as innovative and as flexible as possible
in meeting the changing needs of our customers.

Efficiency

We strive to provide all services to our customers in an effective, efficient and timely
manner.

Confidentiality

We will maintain confidentiality of our customer's information made available to Rail Safety
Consulting Australia for use during a commission.



Service Quality

We will adopt best practice in the provision of customer services and aspire to excellence by
responding to our customers and working with them to achieve agreed outcomes.

Workplace Health & Safety

Rail Safety Consulting Australia will fulfil its safety responsibilities to the customer and their
obligations under Workplace Health and Safety and Rail Safety legislation when undertaking
assignments at customer premises and locations.

Customer Feedback

We welcome customer feedback, views and suggestions on any aspect of our work as this
will help us to meet customer needs and to improve our services.

Customer Complaints

We will deal with any complaint in a professional and fair manner. Every effort will be made,
to resolve the complaint early, and to the satisfaction of both the customer and Rail Safety
Consulting Australia.



